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Accelerating the learning curve of fechnical personnel




Passerelle Coach

Intuitive Ul More Features More Security

Smooth onboarding Peer-to-Peer video Password management
Ease of use New contact book Media library management
Native-like experience across GDPR compliancy features

devices




User Interface (start screen)

=) passerelle




User Interface (start screen)

Invitation box

Find someone or enter phone or e-ma

Scan QR Code to call
Open contact book

Cloud Media Library

Initiate a call
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User Interface (During a call)
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User Interface (During a call)

Laser Pointer
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Cloud library
Coniaci book

@ <4mmm Calllog

Smartphone view Desktop view

Hang up

Record call
Mute

Enable/disable
camera




Breakdown of each Passerelle Coach

Features | igiure




1. Invite someone to call (1)

Type in the name, mail or phone number of the invitee

BE Qo @—ﬁ

[ [ pn

Scan Contacts Media More




1. Invite someone to call (2)

Send Call Invitation x

Name Language

‘Manuel Hellendorff ‘ EN wv

E-mail Link

Mobile Number

’ 00324 ‘

Cancel Send Invitation




2. Contact book (Call/Invite)

Contacts Recent Favorites Find someon

m

FD"\ rimmau e DU'J}JUIL

9 Ben
See picture & g | Wby
status of contact

@, Jill

C@ | Specialist

: Support
'@ Desk 1

O Support

Ce@ | Desk2

O Admin

C® | Administrator Contact Book

O Dirk
C'b Jacobs
infra

>) ' et

Media

More

N ERA —
4 * Send invitation
4% vy
4 77

Call directly if
the contact is
available

A\




2. Contact book (management)
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In-Call
Features

Appearing only during a session




3. Laser Pointer
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4. Annotations (1)

®- /v v HChoose Color, thickness and form of
annotations
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4. Annotations (2)

Cancel

X _ Cancel

@ - Savein
cloud
library

Retake snapshot
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5. Chat functio
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6. Send files from compuer
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7. View/Send files f

rom cloud library (1)

All Pictures Video Documen ts

Upload new file to cloud library
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Delete file
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7. View/Send files from cloud library (2)

Download file mmp £ 8 W >

» file within call

Cloud media library




/. View/Send files from cloud library (3)

Note: Please connect it with problems with your LattePanda - we will do everything in our Cq ncel
LattePanda BEFORE Power-On. power to make it right. All faulty products can be replaced
And make sure the Golden within 180 days (including working days and holidays). Any
Finger face the right side as reports of problems with an arder shipped mare than 180 days
shown in the figure. ago cannot be serviced.
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| Arduino
Serial Pin (Ardno Part)
Digital Pin (PWM: ~)

Serial Pin (CPU Part)

Analog Pin

| Functional

L]

A0 — D10~

Operating Veltage: Ov ~ 5v
i 12V DC Power Input
Operating Voltage: Ov - 1.8v

12C
1258

.+ Operating Voltage: 10v = 15v
.: Operating Voltage: Ov ~ 5v

”t Arduino
" USB2.0

LATTEPANNA

Oz 0




8. Share Screen (1)
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s2.passerelle.supportsquare.io wil de content van je scherm delen.
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8. Share Screen (2)

{&1F4.jpg (122.12 KiB) Viewed 20492 times
3.After the upper and lower half of Titan case are installed, screw the four corners.
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{EIE5_SIA8.jpg (138.05 KiB) Viewed 20492 times

4. Then buckle the wings and complete the installation:

s2.passerelle.supportsquare.io deelt een venster. Delen stoppen Verbergen




9. Forward call
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10. Record Call (1)

.




10. Record Call (2)

Requesting permission to record the call

Please confirm

Do you allow this call to be recorded?

No Yes




10. Record Call (3)




11. Save Recording (1)




11. Save Recording (2)

Now flip it over

Creating video... This might take up to 2 minutes.

[\
Lattepanda-User-Manual-
4497825.pdf .
Video received

Hellendorff_ Manuel_20211116_133316.mp4

Make sure it is correctly clipped

'Play’ |
touchScreenClear

14:33 Manuel Hellendorff




12. Dis/Activate Camera (1)
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12. Dis/Activate Camera (2)




13. Switch main camera stream (1)

Click to switch




13. Switch main camera stream (2)
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14. Finish call

No more participants

Do you want to end the session




15. Reconnect to call

No more participants

Do you want to end the call?
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Accessible by adding /admin at the end of the
portal URL.

Admin zone
Typically:

https://company.passerelle.supportsquare.io/coach/admin/




Visit usl!

https://coach.supportsquare.io/




